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Adult Single Programme – Community Cluster Update

Know your Patch Workshops – Strengthening Community Connections 

As part of the work within the Community Cluster of the Adult Single Programme  we 
have been holding workshops across the county bringing together health and care 
practitioners and grass roots community groups, VCS organisations, faith groups 
and individuals who want to support others in their community.  The purpose of the 
workshops is to network, share information and explore how we can work better 
together across all sectors, to develop new relationships and further  strengthen 
existing  relationships.

Know Your Patch workshops have been  held in each District council locality with 
over 380 people attending across all sectors including faith groups, parish councils, 
district councillors and county councillors, volunteer led community groups and larger 
VCS organisations.  Practitioners from across adult social care, health, mental 
health, housing providers, support services such as the Community Wellbeing 
Service and the Drugs and Alcohol Service have also attended.  

At these workshops, GCC set out the challenges faced by Adult Social Care and the 
opportunities presented by the Care Act 2014 for us to work better with communities.  
The Council has developed a new approach known as the three tier approach which 
means that we promote self-care and supporting people to take charge of their own 
care needs by finding support within their community.

However, helping people help themselves’ does NOT mean leaving people without 
support. It does mean that if people don’t need to use our services and can get their 
needs met in other ways, we have a role in helping them with that as well.

In order to increase awareness of what’s available in and for our communities we 
need to be better connected at a local level, have a mechanism to exchange 
information and an accessible place to hold this information.  

This is the purpose of the Know Your Patch Networks.  There will be a network in 
each of the six localities supported by a local VCS organisation.   The members of 
the networks are from all sectors with the common purpose to support people to 
remain living independently or safely return to independence in their communities.  
The networks will share and exchange information about what is working well and 
what can be done better; bring together partners to talk about local issues that face 
the citizens of the locality and be open and flexible to adapt and learn from 
experience and feedback. The networks will promote ‘Your Circle’ the online health 
and care directory and contribute details of community groups and services. 



www.yourcircle.org.uk

Three Know Your Patch Networks have been established so far these are:

KYP Forest of Dean hosted by Forest Voluntary Action Forum (FVAF) 

KYP Cheltenham hosted by Gloucestershire Rural Community Council (GRCC)

KYP Gloucester hosted by Kingfisher Treasure Seekers

For more information contact thrivingcommunities@gloucestershire.gov.uk

Advice for people planning, preparing and paying for care and support

People with assets over £23,250 who are in receipt of care may be paying for all of it 
themselves, often at great cost.  It can be very stressful and complicated to plan how 
to pay for care, particularly as it is often done at a time of crisis. 

Adult Social Care have a Care Act duty to support people to make informed, 
affordable and sustainable financial decisions about people’s care throughout all 
stages of their life. In order to discharge this duty the Council has re-commissioned 
The Care Advice Line.

The Care Advice Line can give an independent, free telephone advice service to 
help people make informed decisions about how best to meet their care and support 
needs and how to pay for it.  It can also help people to access professional advice, 
such as financial advisors and solicitors so they can write wills and arrange a Power 
of Attorney.

As well has helping the Council meet its legal duties, The Care Advice Line  
contributes to our work on prevention and demand management. With the right 
advice at the right time, it is expected that more people will be financially 
independent for longer and able to use their available resources more flexibly to fund 
a wider range of care options. 

People who have used The Care Advice Line have said:

“Thank you so much, I really appreciate your advice. I understand how it all works 
now and what I need to do. It really has helped being able to talk this though.”

“It’s funny, it’s quite nice to know there are other people in the same boat, you 
sometimes feel marooned, like its only you this is happening to so to be able to talk it 
through is fantastic.”

“Thanks, a lot of useful information there so that’s been wonderful. It’s hard, people 
tell you things and you can read things but you don't know if it’s all true, or even 
applies, so to be able to speak to somebody about these issues is really good. 
Thank you for calling me back.”

mailto:thrivingcommunities@gloucestershire.gov.uk


“Wow, I've got a really good plan of action now, it’s everything I wanted to know.” 

The Care Advice Line can be contacted on 01452 222200 or 
www.thecareadviceline.org

Officer contact: Fiona Jones, fiona.jones@gloucestershire.gov.uk

Proud to Care Gloucestershire

Proud to Care is our initiative to attract staff to social care posts across the voluntary 
and statutory sectors.

Our priorities for 2018-2019 are:

Engage 16-24 year olds, parent returners to work and people over the age of 55 in 
starting careers in care.

Encourage providers within Gloucestershire to share best practice in retention 
through workshops and forums. 

Develop and pilot a leadership and management pathway for the sector.

Develop a ‘Fundamentals of Care’ training pathway to improve skills and 
competencies with the Adult Social Care Sector

Support the development and implementation of the ‘Glos Assistants’ Noticeboard 
(Gloucestershire’s personal assistants for care register).

Develop, implement and coordinate a work experience and volunteering programme. 

Increase the completion of National Minimum Data Set for Social Care (NMDS-SC) 
completion within Gloucestershire once the new National Minimum Data Set – Social 
Care platform has launched.

Our progress so far:

Two Proud to Care (PTC) Support Advisers have started fixed term roles (12 
months) within the team, with focuses on public engagement (with agreed target 
groups), coordinate work experience and volunteering opportunities within the sector 
and support Gloucestershire’s Care Ambassadors Scheme.

A calendar of events has been drafted for the year. These events will be attended by 
the team along with PTC Glos. Ambassadors to showcase career opportunities 
within care & health. Events include school careers fairs and open evening, jobs 
fairs, open days and other community events.

PTC Glos. continues to work closely with CQC and are pleased they are a core 
member of PTC Glos. Strategy & Development group. CQC refer providers to PTC 
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Glos. who they identify during inspection as needing support  with recruitment, 
retention & workforce development.

Two sub-groups have now been set up under the Proud to Care Strategy & 
Development Board to develop and implement a staged Leadership and 
Management Pathway for the sector and a staged ‘Fundamentals of Care’ Pathway 
(a bid has been submitted to secure HEE funding through the STP to support this 
work stream).

As part of plans to develop a staged Leadership and Management Pathway for the 
sector Skills for Care’s ‘Lead to Succeed’ course has been piloted within 
Gloucestershire. So far 3 of the 5 modules have taken place and preliminary 
feedback is excellent.

Plans are in place to further develop the PTC Glos Jobs portal as a result of provider 
feedback received at the end of 17/18. 

We are attending the STP’s Local Workforce Action Board to reaffirm the STP’s 
commitment to work in partnership with PTC Glos for health and social care.  
Members of the team have already been attending STP’s recruitment & retention 
Sub-group to ensure alignment of Proud to Care with any One Glos initiatives.

The Proud to Care Glos. Year one Report is available on request, providing an 
update on activities undertaking in 2017-2018. For more information please contact 
rachael.hughes@gloucestershire.gov.uk / 01452 324310


